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Welcome to the user guide to the IP Mon package. This guide
will take you through the necessary steps to use the software
as efficiently as possible as well as being a useful reference
guide to the software in future..
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Introduction

Welcome to the user guide to the IP Mon package. This guide will take you through the necessary steps
to use the software as efficiently as possible as well as being a useful reference guide to the software in
future. IP Mon is a world first plug and use data concentrator, that use IP based technologies to enable
much easier integration with existing IT infrastructure and lower installation costs. By combining sensor
information and video capture footage in one easy to use application, IP Mon allows you to effectively
monitor a whole range of possibilities.

Company Profile

Live Monitoring is a provider of real-time production and process monitoring systems. The business was
founded in 2006 and the company headquarters are presently located in KwaZulu Natal. Live Monitoring
develops market and support a totally independent line of monitoring software. The first product was
designed primarily for the injection moulding and textile industries. However, through continued
customer support and product innovation Live Monitoring has quickly developed a number of unique,
flexible and cost-effective software solutions which broadened its product base to systems for all types

of industries.

Corporate Mission Statement

About this user manual

This guide will take you through each step that you will need to take to effectively use IP Mon, from
setting up a sensor to installing a camera.
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Starting Up

If your computer is off turn it on and log in. Make sure you are on the network .
Installation

In the installation media find the file ServerMonSetup.msi .Double click to run it and install it to the
default location as suggested .

&5 ServerMonitor <] =]\ | N #2 ServerMonitor

Welcome to the ServerMonitor Setup Wizard Select Installation Folder

The inztaller will guide you through the steps required to install S erverMonitor o pour computer. The inztaller will install Servertonitor ta the: following folder.

To instal in this folder, click "Mest". Toinstall to a different folder, enter it below or click "Browse".

Folder:

C:\Program FileshLive Manitaring'.Serverkdanitart, Browse...

WARMIMG: This computer program is pratected by copyright law and intemational reaties. L

Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
ar criminal penalties, and will be prosecuted ta the maximum extent possible under the law.

Inztall Servertdonitar for poursell. ar far anyone who uses this computer:

() Everyone
O Just me

| [ Cancel I [ < Back ] I Mext >

This will install the windows service and ServerMon configuration application. It will also create a
shortcut to the configuration application in the start->all programs ->Live Monitoring

@ Sk ,
all Programs B TPworks 6 .NET Edition ,| @ Skype
Skart N
Kepware Products R I startup
TightwhC »
Keyboard Manager » @ il

4 start &) - : o v

Using the configuration application:

The program starts on the general configuration tab :
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] Server Monitor Configure [Z”E|rz|

o ,{g','g|"f:"o'ﬁ'fi§[jfé'iia'ﬁ'";| ‘Wl Sensors | Service Control | Diagnostics

Remate Settings |tcp:.-".-"localhosl:8ElD'I /ServeiMon | Update

Send Application Log
Send Spstem Lag
Custorn Log 1 | | Update
Custom Log 2 | | Update

Minimise: ] [ Cloze

General configuration tab

This page allows you to set the general configuration settings starting with the IPMon Servers IP address
and port .In general you should not need to change the port unless instructed to by the administrator
.Change the name Localhost to either the PC-Name i.e. IPMonServer or the IP-Address i.e. 192.168.0.254
and leave the rest of the setting .It should look something like :tcp://192.168.0.254:8001/ServerMon

When complete click Update to save the change.

You can then choose to send Application,System and Custom logs to the server.

When complete click Update to save the change.



Live Monitoring Pty Ltd Doc Reference: IPMonSMO01

WMI Sensors tab

This tab allows you to setup the WMI (windows management interfaces) values you want to log/alert on
in IPMon.

| Server Monitor Configure |Z”E‘E‘

General Configuration ‘ ‘Wil Sensors | Service Control | Diagnostics

Namespace: |1oonCIv2 v]
522 claszes [dynamic or static] found.

Clazses [dynamic | - |

or static):

Results:

Select the properties pou want values for.

Search for Property Values Besults:

Select one value to nanmow the scope of the query.

B Relod (525 &0 > Save Configuration
Configured Yalues:
Mamespace Class Property Value Send[ming]
v SN tsécpi_Themal... | CurentTemperat... 50
oot ClkV2 ‘Win32_Processor | LoadPercentage 20 | |
oot ClkV2 ‘Win32_Processor | MawClockSpeed 20

oot ClkV2 ‘Win32_PerfRaw.. |AvailabletBuytes 120
Test Query
oot CIky2 ‘Win32_LogicalDisk | FreeSpace Caption = 'C:* 120

Delete Configuration [

Miriimise ] [ Close ]

Choose the root namespace from the dropdown .Most windows values can be obtained from the
default root\CIMV2 while most installed applications i.e. MS SQL,MS Exchange etc will be found under
root\WMI . For detailed explanations of the numerous classes it is suggested you go to the following
Microsoft website : http://msdn.microsoft.com/en-us/library/aa394572(VS.85).aspx .

The available classes for this namespace are listed in the classes dropdown box .Select the class you are
interested in and the available properties box will list the available properties such as Caption,Free
Space ,Name etc.

bd classes [dynammic or stabic] bound.

Clagzes [dynamic
or static):

Get documentation for this class from the online MSDM Library,

Results:
Select the properties you want values for.

Acocess
Auvailability
BlockSize
Caption
Compresszed
Corfighd anagerE rorCode b

IR}

[ Search for Property Y alues ] Results:

If there is only one instance you want to monitor click on the property you wish to monitor ,select a
send period in seconds and choose save configuration.


http://msdn.microsoft.com/en-us/library/aa394572(VS.85).aspx
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If there are multiple instances of an item on the host you will need to specify which one to monitor else
by default it will send them all as one item and overwrite the previous values. Click on the defining
property such as caption or id and click Search for property values .The available property values will be

[ n
Compressed

Confighd anagerE moiCode b
walues found. Properties with an
I Search for Property Values Results:  array data type are not listed
[can't be used in a query].

Select one value to narrow the scope of the query.

Caption = 'C:'
Caption ="’

Send Period [sec) 60 v m}

listed in the list box bellow the button. configuwedVaues:

Now choose the property you want to monitor and click the property value you want to filter by.

Results:
Select the properties you want values far.

DriveType e
EnorCleared b
EnoDescription |
Enartd ethadalagy

2 values found. Propeies v
. - —  Property

Search for Property Values Resuls:  array data type are not listed
[zan't be used in a query)

Select one value to narrow the scope of the query.

—  Property Value

Caption ="Tr'

) =
Send Period (sec) 0 v Save Configuration

Configuied Yalues:

Narmespace Clazs Froperty Walue Send(minsz]
13 MSAcpi_Thermal... | CunentTemperat... =11l

oot CIMY2 ‘Win32_Pracessor | LoadPercentage 20

oot Cly2 ‘win32_Processor | MasClockSpeed 20

oot CIMy 2 Win32_PerfRaw.. | AvailableMBytes 120

oot CIMY2 ‘win32_LogicalDizk | FreeSpace Caption = 'C:' 120

Delete Configuration

Click on save and it will be added to the list of configured values .To test a configuration click on the
configured values then click the test button .The result of the query is shown in the text box above the

button.
Lonngured ¥ ales:
Mamespace Class Froperty Walue Send(minz]
oot bl tSacpi_Thermal.. | CumentT emperat... B0
roathCIY2 ‘Win32_Pracessor | LoadPercentage 20
roathCIMY2 ‘Win32_Processor | MasClackSpeed 20

ooty CIY2 ‘win32_PerfRaw.. |AvailableMBytes 120
Test Query

Caption = 'C:*

[ Minimise ] [ Close ]

To delete a configured value choose the line to delete by clicking on it .Press delete .Confirm the action

requested.
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Service Control Tab

The service control tab allows you to start, Stop or reset the service. It is recommend that you reset the
service after making any changes to ensure they get populated to the IPMon server. On restart the
configured values should be sent to the server and new sensors created to store the historic logs.We
suggest the service is set to start Automatically .This needs to be done as bellow in Setting the service
options.

r Monitor Configure

| Diagnc

Service Status  Stopped

Start Service

Diagnostics Tab
Not yet implemented.
Setting the Service Options

We recommend that you set the service to start automatically .You can do this by going to computer
management (right click on computer and selecting manage).In the manager console click Services and
Applications then double click Services.

L Computer Management

_IQ File  Action  Wiew  Window Help —l=] x|
e OEB @

I Computer Management (Local) Mame Type Description

=l Svstem Tools

+ Event Viewer 34w Control Extension Snap-in
t g Shar;ed FD|dEI’Sd DSQL Server Configuratio... SOL Server Configuration ... SQL Server Configuratio
* Lacal Users and Graups (D 1ndexing Service Extension Snap-in Prowides fast and flesible

+-g# Performance Logs and Alerts
_.E..[.;; Device Manager

= & Storage

+ Removable Storage
Disk. Defragmenter

B irternet Information Se...

Disk Management
+ & Services and Applications

In the services list search for ServerMon service .Right click and go to properties :
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B 2 Computer Management | X
{, Q File Action Wiew ‘Window Help ;@J
& @ N
I Computer Management (Lacal)
= m System Tools
: 2;:::;:;}‘:;5 ServerMon Name Description  #
e % Local Users and Groups _ %Remote Registry Enables re..
+)-d# Performance Logs and Alerts Start the service %Removable Storage
), Device Manager %Routing and Remot.., Offers rout,
= & Starage %Seagate Page Server
+ Removable Starage %Seagate ‘Wweb Comp...
§ Disk. Defragmenter %Secondary Logon Enables st.,
Disk Management B8 Security Accounts ... Stores sec..
= {3 Services and Applications S Security Center Manitars 5.,
% Services Sentinel Protection ... Manages 5.,
WML Control Server Supparts Fil.
+ @ SOL Server Configuration Mz
+§8 Indexing Service Bashel H Start ides ..
+] % Internet Information Service %S' I
imple SpOts..
Smart ages a..
i chiman < S
< | ¥ | " Extended A Standard all Tasks .
Opens property sheet For the current selection.
P pr——v— Refresh
Disk. Defragmenter

e
Help

e e

In the properties set the startup type to Automatic and choose apply .Start the service and click ok.

Alarms and Alerts

To set alarms and alerts see the standard IPMon users Manual



